
Frontline digitisation:  
conditions for success

Digitally enabled health and care can be transformative 
for patients, staff and systems. But what is needed to 
make further and faster progress?
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Align longer-term funding allocations 
with the planning guidance process.

More capital 
funding for digital 
infrastructure.

Quality training and support, 
so health and social care staff 
understand how to use frontline 
digital technology and processes.

© NHS Confederation 2024. Registered charity no. 1090329

Flexibility, 
so integrated care systems can 
meet the demands and needs of 
their local population.

Fewer core targets, 
with integrated care systems given 

the autonomy to choose how to 
deliver them.


