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JOB DESCRIPTION
JOB DETAILS
	Job Title

	Clinical Associate in Applied Psychology

	Pay Band


	7
Annex 21 during training period

	Division/Directorate


	Psychological Services

	Department

	     


ORGANISATIONAL ARRANGEMENTS
	Managerially Accountable to:


	     

	Reports to: 


	     

	Professionally Responsible to:


	     


THE CORE PRINCIPLES OF NHS WALES
	We put patients and users of our services first
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	We reflect on our experiences and learn
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	We seek to improve our care
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	We work in partnership and as a team
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	We focus on wellbeing and prevention
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	We value all who work for the NHS
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JOB SUMMARY

	The post holder will be involved in the assessment and formulation of presenting difficulties, using a range of psychological skills. They will work under the supervision and management of a Practitioner Psychologist within a multidisciplinary team to provide integrative evidence-based care for people experiencing psychological distress, within their circumscribed area of training. They will provide bespoke psychological interventions, guided by their assessments and formulations and demonstrating a high-level of attunement to their clients, which draw upon a range of psychological models and theories. The work will also involve the development and provision of group interventions and training and contributing to the psychologically informed team environment.  
To organise aspects of their work (e.g., paperwork, audit and upkeep of client records) as directed by the lead Practitioner Psychologist. To contribute to service delivery and participate in service evaluation within the area as directed.
Dimensions

Working under the direct supervision of designated Practitioner Psychologist, to provide the following:

· To ensure their work is carried out in line with best contemporary standards and ethical frameworks, principles of equity and reflecting evidence-based practice.

· To participate in service evaluation, quality improvement and clinical audit as required.

· To participate in research and development as appropriate and/or as required.

· To engage in university based teaching and academic assessments




DUTIES/RESPONSIBILITIES

	Duties/Responsibilities:

The post-holder is responsible for the following key outcomes:

Clinical Outputs

To undertake complex psychological assessments and use these, with the support of supervision and in collaboration with service users, to develop effective and impactful formulations and interventions, in order to best meet the needs of the service user(s).

To analyse and appraise the range of psychological assessment methods used within applied clinical practice.

To provide effective and equitable psychological intervention to individuals, groups and systems within the targeted population.

To critically engage with the use of outcome measures to support the evaluation of clinical intervention. 

To accurately report upon outcomes at regular intervals, as required by the team and the clinical work.

To communicate in terms that are readily comprehended, whether in written reports or verbally, the formulation and psychological understanding of a service user’s difficulties to referrers, services users and other colleagues. 

To collaborate with the Practitioner Psychologist to undertake risk assessments in relation to psychological distress and to develop and support effective plans for the management of risks.
To effectively communicate and support the team and Practitioner Psychologist in decision making around risk and working to agreed plans where relevant. 

Service Delivery

To maintain and contribute to continuing professional development in the Department.

To develop and maintain good links with colleagues, service users, carers and relevant community and voluntary organisations.

To communicate to others the core concepts of psychological theory, research and practice in order to enhance their delivery of psychological interventions.

To work as part of a multidisciplinary community team or in specialised clinical settings and liaise with relevant external agencies to facilitate and enable psychological interventions.

To communicate and liaise with relevant external agencies (e.g. Social Care, independent care providers, etc.) to support the provision of psychological care. 

To provide training within and outside teams to enhance delivery of clinical work in relevant services.

To act as a psychological resource providing support, guidance, advice,, training and intervention using psychological models to the wider health or social care teams. To maintain their awareness of wider contextual factors that impact upon mental health and wellbeing, and to recognise and account for the impact of stigma and discrimination on individuals and communities. 

To understand of the needs and assets of individuals and families from a wide range of racial, cultural, sexual, religious and social backgrounds.

To engage in and support service evaluation, quality improvement and clinical audit as required.

Management and Supervision

To engage effectively and reflectively within supervision, to support their provision of evidence-based and ethical practice. 

To keep management well informed about the needs of the service and relevant psychological matters concerning their service users.

To manage their own caseload, while recognising and working within the appropriate boundaries of professional competency.

To ensure that their work complies with the policies of the NHS, Health Board and the team, as well as professional standards.

To ensure that their work is carried out in a coherent and efficient fashion.

To maintain a good record keeping system and to comply with requirements for reporting as part of departmental policy.

To use Health Board electronic record keeping systems as required for the role.

To fulfil the aims and objectives agreed in their Personal Development Plan with the supervising clinician at their annual appraisal.

To undertake training as required for the role.

To take delegated responsibility to assist with the supervision of others, within the appropriate bounds dependent on experience and additional training.

Equipment and Machinery

Use of computers in the provision of tele-health, recording clinical work, researching and communication (i.e. e-mail). 

Computerised and Audio-Visual recording equipment for use in assessment and specialist treatment programmes.

Psychological and neuropsychological assessment batteries and associated materials, under the delegated responsibility of the Practitioner Psychologist.

Systems

Maintain a good level of expertise in the use of psychological assessment tools and protocols and apply these appropriately and relevantly in clinical case management.

Have a working knowledge of computer-based technology including word processing, e-mail and internet.

Conform to the Health Board’s systems of information management for patient records, activity data, and mileage and expenses information.

Participate in the speciality service on-going audit processes for clinical effectiveness of interventions.

Assignment and Review of Work

Work is assigned and reviewed by the Practitioner Psychologist supervisor on a weekly basis. 
On a day-to-day basis the post-holder will work independently within set guidelines, referring as necessary and appropriate to their supervisor. 

Directions and Judgements

Be capable of making judgements about the needs of individuals, the identification of potential risks, and the possible requirement for more specialist assessment and treatment.

Be capable of weighing conflicting components pertaining to a complex problem or situation

Be able to monitor their own effectiveness with each service user and/or the presenting problem, and access supervision to support them as required

Ensure discussion with lead clinician and/or supervisor is promptly undertaken when case complexity falls out with their range of competency.

Be capable of monitoring a situation or intervention by means of formal evaluation, and be able to modify the plan, treatment or intervention to obtain an improved outcome.

Be capable of balancing the welfare rights of the individual against the duty of care to the wider community where the behaviour of a service user is likely to pose a significant risk to themselves and others

Participate in the clinical governance activity of the team.
Facilitate onward safeguarding referrals where relevant and necessary.

Most Challenging/Difficult Parts of The Job

Working with service users and carers who are in an emotionally distressed, aggressive or suicidal state.

Rapidly establishing a working therapeutic relationship with service users.

Multi-tasking and concentration across extended time periods: this involves listening, assessment, planning, feedback and working in a highly demanding situation.

Being required to use a degree of initiative, within agreed parameters, during sessions with service users.

Time management: balancing the demands of clinical work, administrative duties, supervision, attendance at meetings, and CPD.
Communications and Relationships

Communicate clearly, professionally and empathetically with service users, their relatives and carers.

Communicate promptly, clearly and sensitively with referrers and colleagues in compliance with the team’s quality standards.

Ensure a contribution to important decision-making meetings concerning clients with whom the post-holder is involved, to ensure the passage of relevant information to colleagues.

Be skilled in developing high-level attunement to service users, whilst maintaining a professional and ethical standing.

Participate in regular supervisory meetings with their clinical supervisor.

Ensure that contemporary standards of confidentiality are observed in the communication and storage of clinical information.

Develop and maintain good relationships with voluntary and carer organisations supporting people in the community as appropriate.
Effort and Environment

Physical demands of remaining in a constrained position during assessments.  Be able to sit in confined spaces and to concentrate for long periods. This involves multi- tasking, observational skills and concurrent intellectual analysis under pressure of time daily

Post-holder will be expected to undertake manual handling training in line with Trust policy.

Ability to travel across region to meet needs of the service.
Be able to cope with unpleasant behaviour including physical and verbal aggression and    occasionally to work in conditions sub-optimal for clinical activity for short periods on a weekly basis

Sustain concentration for long periods of time on information from a number of sources, such as clinical sessions with clients, clinical meetings, service planning meetings, telephone consultation with staff and other professionals daily

The use of good time management skills, requirement to change subject focus frequently and without prior notice daily

Workload can be unpredictable e.g., attendance at meetings is often required at short notice and at times, clients or staff may need to be seen urgently.

Work with clients and families who are distressed by the effects of physical or mental ill health, and/or who have experienced traumatic/distressing events daily

Required to support other professionals, care staff and relatives manage highly distressing situations weekly

Risks associated with lone home visits e.g., verbal and physical aggression and exposure to hazards

Use of Visual Display Unit more or less continuously every day




PERSON SPECIFICATION
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	METHOD OF

ASSESSMENT

	Qualifications

and/or Knowledge


	An approved qualification in psychology conferring eligibility for graduate basis for registration with the British Psychological Society, (Class 2.2 or higher)

Have a post-graduate Masters level (or equivalent) degree in Clinical Associate in Applied Psychology.

Have knowledge of relevant national and professional guidelines for optimal standards of clinical care.

Be aware of the limits of one's competence and expertise and work within those boundaries.

Understanding of research theory and capacity to undertake research.

	Post-graduate qualifications or training in psychological theory, intervention or research.
	Application form and pre-employment checks

	Experience


	Demonstrated ability to work within multi-disciplinary services and with colleagues from a variety of professional backgrounds.

Ability to communicate effectively, including the use of a range of adaptations, where relevant.
Ability to recognise the limits of professional capacity, and to seek support and supervision where relevant.
	Experience of working in services involved in the provision of psychological care

Experience of delivering psychological intervention or training

Experience of working with risk to the self, to others or from others.

Experience of working with a range of service users in different settings.

	Application form and interview

	Aptitude and

Abilities


	Able to manage confidential information and know how and when to share this information appropriately.

Excellent organisational skills. 

Ability to use technology to support clinical work.
Self-motivated and committed to working in partnership to develop self andothers as well as wider networks.

Enthusiastic, committed, proactive and innovative. 

Respectful of diversity and able to work in a way which enhances the dignity of others.

Embracing of professional duty to challenge and report discriminatory behaviour.

Dedicated to treating service users, carers and colleagues with dignity, respecting individuals’ diversity, beliefs, culture, needs, values, privacy and preferences.

Committed to clinical practice which is ethical and which reflects the Health Board values. 

Committed to strength-based practice, which identifies the strength and resilience within individuals and systems, and works towards recovery.

Developing practice which engages with risk and moves towards positive risk taking.

	The ability to speak Welsh.
	Interview

	Other


	Ability to travel as required to meet the needs of the service.

	
	

	GENERAL REQUIREMENTS

Include those relevant to the post requirements

· Values:  All employees of the Health Board are required to demonstrate and embed the Values and Behaviour Statements in order for them to become an integral part of the post holder’s working life and to embed the principles into the culture of the organisation.

· Registered Health Professional:  All employees who are required to register with a professional body, to enable them to practice within their profession, are required to comply with their code of conduct and requirements of their professional registration. 

· Healthcare Support Workers:  Healthcare Support Workers make a valuable and important contribution to the delivery of highquality healthcare.  The national Code of Conduct for NHS Wales describes the standards of conduct, behaviour and attitude required of all Healthcare Support Workers employed within NHS Wales.  Health Care Support Workers are responsible, and have a duty of care, to ensure their conduct does not fall below the standards detailed in the Code and that no act or omission on their part harms the safety and wellbeing of service users and the public, whilst in their care.
· Competence:  At no time should the post holder work outside their defined level of competence.  If there are concerns regarding this, the post holder should immediately discuss them with their Manager/Supervisor.  Employees have a responsibility to inform their Manager/Supervisor if they doubt their own competence to perform a duty.

·  Learning and Development: All staff must undertake induction/orientation projects at Corporate and Departmental level and must ensure that any statutory/mandatory training requirements are current and up to date.  Where considered appropriate, staff are required to demonstrate evidence of continuing professional development. 
· Performance Appraisal: We are committed to developing our staff and you are responsible for participating in an Annual Performance Development Review of the post.  

· Health & Safety:  All employees of the organisation have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions.  The post holder is required to co-operate with management to enable the organisation to meet its own legal duties and to report any hazardous situations or defective equipment.  The post holder must adhere to the organisation’s Risk Management, Health and Safety and associate policies.

· Risk Management:  It is a standard element of the role and responsibility of all staff of the organisation that they fulfil a proactive role towards the management of risk in all of their actions.  This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards.

· Welsh Language:  All employees must perform their duties in strict compliance with the requirements of their organization’s Welsh Language Scheme and take every opportunity to promote the Welsh language in their dealings with the public.

· Information Governance:  The post holder must at all times be aware of the importance of maintaining confidentiality and security of information gained during the course of their duties.  This will in many cases include access to personal information relating to service users.  

· Data Protection:  The post holder must treat all information, whether corporate, staff or patient information, in a discreet and confidential manner in accordance with the provisions of the General Data Protection Legislation and Organisational Policy.  Any breach of such confidentiality is considered a serious disciplinary offence, which is liable to dismissal and / or prosecution under current statutory legislation and the HB or Trust Disciplinary Policy.

· Records Management:  As an employee of this organisation, the post holder is legally responsible for
all records that they gather, create or use as part of their work within the organisation (including

patient health, staff health or injury, financial, personal and administrative), whether paper based or

on computer.  All such records are considered public records and the post holder has a legal duty of confidence to service users (even after an employee has left the organisation).  The post holder should consult their manager if they have any doubt as to the correct management of records with which they work.
· Equality and Human Rights:  The Public Sector Equality Duty in Wales places a positive duty on the HB/Trust to promote equality for people with protected characteristics, both as an employer and as a provider of public services.  There are nine protected characteristics: age; disability; gender reassignment; marriage and civil partnership; pregnancy and maternity; race; religion or belief; sex and sexual orientation.  The HB/Trust is committed to ensuring that no job applicant or employee receives less favour-able treatment of any of the above grounds.  To this end, the organisation has an Equality Policy and it is for each employee to contribute to its success.

· Dignity at Work:  The organisation condemns all forms of bullying and harassment and is actively seeking to promote a workplace where employees are treated fairly and with dignity and respect.  All staff are requested to report any form of bullying and harassment to their Line Manager or to any Director of the organisation.  Any inappropriate behaviour inside the workplace will not be tolerated and will be treated as a serious matter under the HB/Trust Disciplinary Policy.
· DBS Disclosure Check:  The post holder does not require a DBS Disclosure Check. 

· Safeguarding Children and Adults at Risk:  The organisation is committed to safeguarding children and adults at risk.  All staff must therefore attend Safeguarding Children & Adult training and be aware of their responsibilities under the All Wales Procedures.

· Infection Control:  The organisation is committed to meet its obligations to minimise infections.

All staff are responsible for protecting and safeguarding patients, service users, visitors and employees against the risk of acquiring healthcare associated infections.  This responsibility includes being aware

of the content of and consistently observing Health Board/Trust Infection Prevention & Control Policies and Procedures.

· No Smoking: To give all patients, visitors and staff the best chance to be healthy, all Health Board/Trust sites, including buildings and grounds, are smoke free.

· Flexibility Statement:  The duties of the post are outlined in this Job Description and Person Specification and may be changed by mutual agreement from time to time.




CAJE REFERENCE: 	CYM/WALES/2022/0015


APPROVED:		29/09/2022	
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