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JOB DESCRIPTION
JOB DETAILS:
	Job Title

	Nurse Staffing Programme Lead

	Pay Band


	8A

	Hours of Work and Nature of Contract

	     

	Division/Directorate


	     

	Department

	     

	Base
	     


ORGANISATIONAL ARRANGEMENTS:
	Managerially Accountable to:


	     

	Reports to: Name Line Manager

	     

	Professionally Responsible to:


	     


	Job Summary/Job Purpose:

The post holder will be required to lead and coordinate on the implementation of nurse staffing related law and strategy – including the local implementation of all work streams of the All Wales Nurse Staffing Programme - and be responsible for turning it into policy and operational plans. In doing so, they must provide assurance to the Designated Person that nurse staffing levels across the organisation have been calculated using the methodology specified in the Nurse Staffing Levels (Wales) Act 2016 and that all reasonable steps have been taken to maintain nurse staffing levels.  

The post holder will contribute to nursing workforce planning, to ensure that the organisation’s provision of nurse staffing is based on clinical evidence and service and patient need. The post holder will have the autonomy to determine and advise whether changes in services, patient acuity, clinical incidents or professional judgements necessitate a review of nurse staffing levels. 

The post holder will provide expert advice and direction to nurse leaders across the organisation to ensure that issues relating to the Nurse Staffing Levels (Wales) Act 2016 (the Act) are understood, implemented and evaluated. The role involves being the organisation’s lead representative in all matters pertaining to the Act and the All Wales Nurse Staffing Programme at an all Wales level. In view of the requirement to exercise nursing professional judgement when calculating nurse staffing levels, the post holder must be registered with the Nurse and Midwifery Council (NMC) and understand the complexities of setting a nurse staffing level in a broad range of clinical environments. To achieve this, the post holder must have experience at both an operational and a strategic level; and be experienced across the breadth of the professional nursing agenda.  

The Post Holder is specifically responsible for;

· Working closely with Welsh Government, HEIW, NHS Wales and other key stakeholder colleagues to ensure the organisation  is consistent with the ‘Once for Wales’ approach and can benchmark favourably in its implementation of the Act

· Leading on ensuring the organisation-wide engagement with all work streams of the All Wales Nurse Staffing programme 

· Initiating /leading on work streams that will influence and impact on the organisation’s ability to comply with the Act

· Coordinating activity at a strategic level to ensure that all appropriate participants and stakeholders are engaged in, and that their work is aligned to, the overarching All Wales Nurse Staffing Programme.

· Ensuring the accurate interpretation and implementation of the requirements of the Act across all nursing services, both those provided by, and those commissioned by, the organisation.

· Providing assurance that the organisation has systems in place to be able to demonstrate that it is deploying sufficient nurses to care sensitively for patients wherever its nursing services are provided or commissioned




DUTIES/RESPONSIBILITIES:

	Principal Duties 

· Work with autonomy to provide highly specialised professional nursing advice and direction  to colleagues across the organisation

· Provide clear leadership and support for nursing teams as well as senior planning, finance workforce and general managers in developing effective policies and procedures to enable the organisation to be compliant with the Act 

· Be responsible for the development and maintenance of excellent working relationships both internally and with partner agencies including; HEIW, Welsh Government, Higher Education providers, schools and colleges.

· Work with senior nurse leaders across key services to ensure that there is full engagement in, and contribution to, each of the (currently) 4 work streams of the NHS Wales Nurse Staffing programme.

· Work with nursing and clinical leaders to develop robust workforce plans relating to the quantity, skills and knowledge of both the current and the future nursing workforce. 

· Giving advice and direction to [insert job titles of relevant senior nursing leaders] in ensuring that workforce planning reflects the requirements of the Act and is responsive to the needs of patients, quality indicators and the professional judgement of nursing teams.

· Represent the organisation at a national level on professional nurse staffing agenda items. 

· Ensure that the legal duties of the organisation, together with its internal aims and objectives relating to nurse staffing, are clearly communicated and interpreted to all relevant staff to ensure a full contribution to the organisation’s strategic and operational planning cycle.

· Meet, negotiate with and influence senior health, education and workforce professional colleagues/partners on a regular basis, challenging decisions where appropriate, so that practices are always informed by the outcomes of nurse staffing reviews.

· Contribute to serious incident reviews and investigations across the organisation when expert advice relating to nurse staffing levels or workforce planning is required

· Contribute to an analysis of national and local data to inform strategic planning and evaluation in relation to nursing workforce issues, advising senior officers of the organisation on actions required as a consequence.

· The Post Holder will be required to write reports and present Board papers, (as per annual schedule laid out in the NHS Wales Operational Guidance pertaining to the Act ) , in order to support the statutory duties of the Designated Person, and assure organisational compliance with the Act.

· The Post Holder will ensure that the Board is aware of any risks that compromises compliance with the Act via escalation of these risks directly to the Designated Person. 

POLICY, SERVICE DEVELOPMENT AND DELIVERY

· Analyse and interpret highly complex workforce, quality and financial data and information in order to inform strategic planning and direction; and progress monitoring and evaluation of implementation plans 

· Lead aspects of strategy and policy development; and implementation planning in relation to nursing workforce modernization and sustainability as well as financial and clinical effectiveness. 

· Ensure nursing workforce establishment reviews are informed by accurate data.

· Work collaboratively with Workforce teams to ensure staff engagement and feedback is used to influence and challenge the development of both organisational and national guidance, procedures and policy.

· Work collaboratively with services and departments to ensure that when significant risks pertaining to nurse staffing levels arise, the nursing/midwifery service’s contribution to the organisational Risk Register is maintained reviewed and updated as required;

· Act as an advisor on nursing workforce issues in the redesign of services, to include role design, identifying governance issues for resolution and changing ways of working by clinicians and others;

Monitoring of Budgets

· Ensure systems are in place for scrutiny and performance management of nurse staffing rosters, providing challenge and direction to support the achievement of cost-effective deployment of staff; minimising the use of bank and agency staff; and improving the quality, safety and efficiency of the work delivered by the nursing workforce 

· Review financial information relating to  nurse staffing and staff deployment to assess compliance with the agreed nurse staffing levels, and work with senior nursing leaders to challenge and to develop and implement plans to address any inefficiencies and ensure a model of prudent healthcare 

· Support senior professionals and managerial leads to monitor nurse staffing overspend against the planned roster/establishment. Work collaboratively with these teams to develop recovery plans to improve compliance, including recommendations relating to establishment reviews
· Coordinate and manage the bi-annual nurse staffing level review process in line with the statutory  triangulated methodology, and negotiating and working closely with finance, governance, workforce and general managers. 

· Work closely with clinical teams to evaluate nurse staffing levels, bank/agency spend and quality indicators in relation to budget setting and IMTP related work

· In collaboration with ward sisters/charge nurses implement strategies to maximise the effective use of the nursing workforce resources e.g.  transforming care; skill-mix reviews; workforce redesign; Health Roster/Safe Care system utilisation; utilising the agreed dependency/acuity tool

· Contribute to the development of new roles and redesign of services

· Proactively work with internal audit teams to audit any aspect of compliance with the Act and/or in relation to any nursing workforce related audit work streams

PROFESSIONAL LEADERSHIP/ MANAGEMENT

· Be the organisational lead representative at the All Wales Nurse Staffing Programme, ensuring that the All Wales resources developed are fit for purpose within the organisation as well as across the wider NHS Wales.

· Attend national forums related to nursing workforce as the lead nursing representative for the organisation

· Provide expert knowledge of nurse staffing-related law, research based evidence and national/international professional standards, and gather robust evidence to giver direction ,guidance or challenge to key stakeholders involved in calculating nurse staffing levels.

· Provide scrutiny to serious incident reports and patient concern processes, to determine the extent to which instances of harm/concerns may be attributable to nurse staffing levels. The post holder will have broad discretion to review the outcome of serious incident investigations and challenge conclusions if necessary.

· Provide assurance to the Designated Person/board that the investigation process of clinical incidents, where nurse staffing levels are implicated, is consistent across the UHB. 

· Facilitate discussions relating to calculation of the appropriate nurse staffing levels where disagreement may arise. 

· Demonstrate clear evidence of the agreed organisational process for calculating nurse staffing levels and escalate concerns to the Designated Person for resolution.

· Coordinate the statutory bi-annual reviews of nurse staffing levels and ensure the organisation adopts a consistent approach across all nursing teams.

· Use discretion and professional clinical judgements to instigate, direct and support senior nurse leaders to undertake reviews of nurse staffing levels across any area of the organisation that delivers nursing care.

· Ensure that pertinent information relating the Act is available to all staffing. 

· Be responsible for ensuring that the organisation’s statutory reporting duties under the Act are met through the writing and presenting of reports required both by the organisation’s board and by Welsh Government.

· Work closely with colleagues across Wales to ensure the organisation is represented at All Wales Nurse Staffing Programme forums that develop/revise the statutory reporting templates.

· Provide expert advice and organisational representation at All Wales forums responsible for developing digital platforms to be used by clinical teams and which are aimed at ensuring the reporting requirements of the nursing workforce can be efficiently achieved in practice. For example, the development of ‘SafeCare’ or ‘HCMS’ systems

· Drive forward key professional agenda items at nursing workforce forums, relating to the strategic planning for the recruitment, development and evaluation of the nursing workforce across the organisation (e.g. ‘Grow your own’ workforce strategies ) 

· Identify opportunities, and lead developments, to use Information Technology to assist effective, evidence based and prudent nursing workforce planning and monitoring activities across the organisation.

· Work in collaboration with Nurse Education teams and education providers to ensure innovative career progression pathways are available to the nursing workforce within the organisation, including staff nurse and midwifery rotation, clinical supervision; ward/locality sister/charge nurse development; succession planning, the development of generic worker roles and developing roles for Health Care/Maternity Support Workers;

· Actively contribute to  the development and local implementation of all Wales standards and principles that relate to the nursing workforce and nurse staffing
· Establish effective working relationships with a wide range of people including Board members, senior management, local government, Welsh Government, education providers, Health Education and Improvement Wales (HEIW), NHS Wales, professional regulatory bodies and employment partnership bodies to develop and share information and developments in relation to nurse staffing

Ensure policies, operating frameworks and procedures are in place and regularly evaluated and reviewed within the organisation, in line with the statutory requirements of the Act and ensuring that they support the effective nurse staffing of clinical areas

· There is a requirement for the postholder to develop long-term strategic plans for performance and service improvements. 

· The postholder will be uniquely responsible for planning performance and improvements across the indicators specified under the Nurse Staffing Act’s statutory guidance. This responsibility applies to existing areas of the health economy (adult medical, adult surgical and children’s ward), as well as new areas that the Act is likely to extend to (eg mental health and community).

· The postholder will ensure that long term workforce changes / staff skill mix is responsive to improving performance across the indicators specified in the Act’s statutory guidance. As an example, within mental health services, this may include planning for adequate numbers of clinical supervisors or developing the therapeutic skills of staff. 

· The postholder will need to develop plans for improving performance relating to data capture and reliability. This could include changing the way the UHB records data, quality assures data and develops data platforms. These developments will also contribute to the wider strategic aims of the organisation.  

COMMUNICATIONS

· The role will require regular negotiation with a range of professional colleagues, including directors and senior managers, to advise and challenge in relation to practice/role changes and established management processes with an aim of achieving improvements to nurse staff well-being as well as patient care quality. (e.g. Shift pattern review, Support worker workforce planning, 

· Develop close working relationships with partnership forums and professional bodies to facilitate ready communications and flow of information on all issues relating to nurse staffing levels and nursing workforce

· Proactively contribute to meetings relating to nurse staffing related matters both within the organisation and at an All Wales level.

· Produce reports for and/or make presentations to a range of groups within and outside the organisation including All Wales strategic groups, the Board, staff groups, operational teams.

· Using careful judgement, both respond to, and proactively initiate the use of, local and national media; and also respond to Freedom of Information requests, in relation to nurse staffing level / nursing workforce related matters

· Be responsible for ensuring that the organisation has systems in place to meet statutory requirements to inform the public about nurse staffing levels within the organisation. 

· Working with the senior leader of the organisation’s Patient Experience team, develop implement and evaluate processes which  ensure that patient/citizen/carer views are available and are incorporated into nurse staffing level reviews and workforce planning across the organisation.  

Quality and Safety

· Contribute a nurse staffing/nursing workforce perspective to planning and delivery of strategic quality improvement initiatives and programmes of work across all services of the organisation.

· Support wards/directorates through the statutory bi-annual nursing establishment review process and the application of the statutory triangulated methodology, with the aim of continually improving practice and the patient experience.

· Contribute to effective working partnerships with statutory and non-statutory bodies, patients/service users and the public to ensure participation and contribution to the development, planning and evaluation of services and the workforce required to deliver them.

· Work with nursing and workforce colleagues and E-rostering teams to identify, implement and effectively utilise IT systems that support  the nursing workforce to be effectively deployed; and actions taken  to be appropriately recorded: Through the use of such systems the organisation’s statutory duty to record decision making and mitigation when  planned rosters are not achieved can be met .

· Understand and, where appropriate challenge, the standard operating procedures used by ward and clinical teams, as they relate to the deployment of staff to meet clinical. For example, the approach taken to cohorting patients, the process of delegation or the admission criteria of patients transferring to a ward.

WORKFORCE MANAGEMENT

· Act in an advisory capacity in relation to professional nurse staffing/workforce agenda to staff at all levels across all services of the organisation. Work in collaboration with forums across the organisation in relation to all aspects of education, training and development related to implementation of the Act and workforce planning and modernisation.

· Clinically lead/contribute to annual Workforce Development Plans and commissioning processes to reflect known and future service requirements and improvements

· Ensure that the statutory bi-annual reviews of nursing establishments are conducted in compliance with the requirements of the Act. 

· Support directorates to ensure robust systems are in place to enable proactive recruitment and participate in recruitment campaigns, events and processes.

· Lead/contribute to workforce initiative evaluations and share emerging learning across the organisation. For example, identify how the principles of changes to skill mix/ staff competency in one service may be applied to other services/teams.

· Indirectly influence patient care delivery e.g. using a range of workforce and/or clinical data to support or challenge decision making about deployment of nurses across the organisation; or by monitoring, identifying and raising concerns about a trend of reduced performance against care quality indicators.

· Directly influence patient care when taking responsibility for the nursing workforce during on-call/out of hours shifts, according to service need.

EDUCATION AND TRAINING

· Lead and be responsible for delivering and/or facilitating teaching/ training across the organisation relating to the Act. In particular ensure that the nursing workforce is trained and competent in the use of the statutory evidence based workforce tools (i.e. Welsh Levels of Care tools).

· Ensure the content of E-rostering/Safecare training enables staff to understand and accurately report data relating to patient acuity and actions to be taken to mitigate risk   

· Plan and deliver informal and formal presentations/ teaching to relevant groups, relating to nurse workforce planning

· Identify and support the development of an appropriate response to  training needs that may become evident within teams during the  review of nurse staffing-related data 

· Ensure that the nursing workforce, senior leaders and managers are able to record, extract and interpret staffing-related data across various digital platforms e.g. SafeCare, Power BI, Cognos, HCMS

ANALYTICAL AND JUDGEMENT SKILLS

· Analyse and assess conflicting information where expert opinion may differ or information may not be viable, relying on professional judgement and critical thinking to deliver an appropriate outcome. For example, use the analysis of patient acuity trends or clinical incidents to challenge the professional judgement of senior clinical leaders where appropriate. 

· Use data from a range of IT platforms to identify key trends and changes emerging from complex data and summarise these in a meaningful and succinct manner to inform reports and developments. For example the utilisation of Nursing and Midwifery Bank and Agency, Budget Reports and complex data associated with trends in patient acuity/dependency or care quality indicators

· Evaluate and report on the impact of changes to nurse staffing levels/ skill mix. This must involve evaluation of quality indicators, as defined by the Act. In addition, the post holder will use their professional judgement to identify and evaluate broader quality indicators that may lead to initiation of a nurse staffing establishment reviews.

· Develop processes for capturing data relating to the impact of nurse staffing levels. For example, staff wellbeing or patient satisfaction surveys. 

· Recognise and initiate the appropriate statutory response,  when changes e.g. to models of care place a duty on the organisation to review and re-calculate  nurse staffing levels, as required under the  Act (Section 25B).

· Provide ad-hoc statistical reports to inform service planning and decisions using a range of presentation formats and data analysis tools to summarise salient points for a wide and diverse range of individuals and agencies, both internal and external to the organisation.

INFORMATION RESOURCES

· Be responsible for the production of work records, including complex reports relating to nurse staffing levels, strategic workforce planning as well as professional judgements 

· Ensure there are robust systems and processes in place for maintaining records relating to nurse staffing requirements, complying fully with information governance legislation, principles, policies and procedures.

· Evaluate complex service, finance and workforce data that relates to the organisation’s service provision and nursing workforce; and make recommendations for improvements/changes in service delivery and benefits realization. 

· Lead on audit, evaluation or research activities in relation to nursing workforce related matters in order to understand and learn about changes made and their impact on staff and/or patient care. 

· Research and utilise best evidence-based practice when proposing changes to nurse staffing strategy and policy, using an evidence-based approach and the outcomes of relevant audits wherever possible.

· Ensure the implementation of appropriate Information Management and Technology systems to collect and analyse data to support nursing metrics and strategic objectives (e.g. Safecare and API data feeds into business intelligence software platforms)

· Develop and produce nurse staffing reports to provide direction and guidance to senior professional and managerial leaders to inform service planning and decision making, ensuring that this information is accurate, timely, and relevant and user friendly.

RESEARCH & DEVELOPMENT

· Ensure that the organisation continues to participate in and, where appropriate, lead on valid and relevant research and evaluations relating to the nursing workforce/nurse staffing levels for the benefit of the organisation, the staff it employs and the patients it serves.

· Review and implement recommendations from external statutory and professional inspections as they relate to nursing and midwifery workforce 

· Undertake audit and research activity, which will enhance evaluation of patient care and the impact of the nursing service

· Participate in peer review audits against National Standards and benchmarking

· Develop and evaluate methodology, which can be usefully interpreted and presented to help shape service direction.

· Continuously monitor and critically review nurse staffing –related research and publications, ensuring that the expert advice and direction provided to the organisation remains based on the most current evidence and professional / national standards. 

EFFORT AND ENVIRONMENT

· Mainly an office-based role
· Requirement to attend meetings and other events outside the office
· Requires frequent periods of continuous VDU use
· Driving to and from meetings
· Concentrating on complex activities such as manipulating data sets, evaluation and financial reports 

· Ability to work in an open plan office in a team environment with interruptions from staff members and phone calls 

· Responding to unpredictable interruptions and the need to meet changing deadlines such as rearranging meetings, cancelling events and compiling and circulating urgent communications. 

· The post holder will be the first point of contact for the Designated Person/ Executive Nurse Director and senior staff regarding all activities relating to their area of work
· The post holder will need to remain calm and composed to produce required work, communicate UHB processes often with short deadlines in response to changing timelines.
· The post holder will frequently have to adapt to changing priorities and re-focus the work of self and others on new priority areas that may require urgent action.
· The post holder will lead, participate in and facilitate meetings which require a high level of concentration on a wide range of topics, with a variety of audiences and mixtures of attendees.
· The post holder will also be expected to deal positively and promptly with staff and patient/public concerns; to investigate and deal with complaints as required; and to challenge staff on decision making or work processes
· The post is office based with no exposure to hazardous substances 
· Frequent, often continuous, VDU use is required in order to manage daily communications and to produce complex reports and analysis to support decision making.
· Driving to and from meetings across the organisation
· There will be occasions when it is appropriate to meet staff and/or patients within the clinical environment



PERSON SPECIFICATION
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	METHOD OF

ASSESSMENT

	Qualifications

and/or Knowledge


	Registered Nurse – currently registered with NMC 

Educated to Degree level 

Masters in relevant health related subject or equivalent experience. 

Evidence of ongoing, relevant CPD 

Improving Quality Together (IQT Silver) or similar

Thorough grasp of relevant areas and ability to articulate this to others

Knowledge of Professional Nursing agenda, NHS Performance Management, Clinical Governance and Quality & Safety

Extensive knowledge and appreciation of national policies and standards 


	Teaching and Assessing Programme /module

PRINCE II

Workforce planning 
	Application form and pre employment checks

	Experience


	Clinically credible with experience of multi-disciplinary working 

Successful management of 
change and service modernisation

Substantial post registration experience including clinical leadership, team management and with a reputation for professional innovation and excellence. 

Experience of planning /establishing, developing and managing clinical services and their associated workforce. 

Experience of working with internal and external stakeholders

Management of complex, sensitive and contentious situations
	Formal project management experience 
Service improvement experience
	Application form and interview

	Aptitude and

Abilities


	Excellent communication skills, verbal and written 

Clear vision for best practice and positive management of change

Proven ability of practice development and innovation

An understanding of financial management and resource implications

Workforce planning 

Able to work effectively and achieve deadlines, delegating appropriately 

Able to analyse, synthesise and present knowledge and information to influence key decisions.

Able to lead on, prioritise and manage service workload, balancing short term, unpredictable problems with demands and long-term objectives

Evidence of the ability to think strategically and influence at an operational and strategic level

Presentation skills 

I.T. skills

Consistently exhibits a positive attitude and respect for others

Proactive and adaptable in the face of a changing environment
Evidence of personal attributes conducive to effective leadership

	Ability to speak Welsh
	Interview

	Other


	Able to travel within organisation and across Wales to attend

meetings in a timely manner


	
	Application form and interview

	GENERAL REQUIREMENTS

Include those relevant to the post requirements

· Values:  All employees of the Health Board are required to demonstrate and embed the Values and Behaviour Statements in order for them to become an integral part of the post holder’s working life and to embed the principles into the culture of the organisation.

· Registered Health Professional:  All employees who are required to register with a professional body, to enable them to practice within their profession, are required to comply with their code of conduct and requirements of their professional registration. 

· Healthcare Support Workers:  Healthcare Support Workers make a valuable and important contribution to the delivery of high quality healthcare.  The national Code of Conduct for NHS Wales describes the standards of conduct, behaviour and attitude required of all Healthcare Support Workers employed within NHS Wales.  Health Care Support Workers are responsible, and have a duty of care, to ensure their conduct does not fall below the standards detailed in the Code and that no act or omission on their part harms the safety and wellbeing of service users and the public, whilst in their care.
· Competence:  At no time should the post holder work outside their defined level of competence.  If there are concerns regarding this, the post holder should immediately discuss them with their Manager/Supervisor.  Employees have a responsibility to inform their Manager/Supervisor if they doubt their own competence to perform a duty.

·  Learning and Development: All staff must undertake induction/orientation programmes at Corporate and Departmental level and must ensure that any statutory/mandatory training requirements are current and up to date.  Where considered appropriate, staff are required to demonstrate evidence of continuing professional development. 
· Performance Appraisal: We are committed to developing our staff and you are responsible for participating in an Annual Performance Development Review of the post.  

· Health & Safety:  All employees of the organisation have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions.  The post holder is required to co-operate with management to enable the organisation to meet its own legal duties and to report any hazardous situations or defective equipment.  The post holder must adhere to the organisation’s Risk Management, Health and Safety and associate policies.

· Risk Management:  It is a standard element of the role and responsibility of all staff of the organisation that they fulfil a proactive role towards the management of risk in all of their actions.  This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards.

· Welsh Language:  All employees must perform their duties in strict compliance with the requirements of their organization’s Welsh Language Scheme and take every opportunity to promote the Welsh language in their dealings with the public.

· Information Governance:  The post holder must at all times be aware of the importance of maintaining confidentiality and security of information gained during the course of their duties.  This will in many cases include access to personal information relating to service users.  
· Data Protection:  The post holder must treat all information, whether corporate, staff or patient information, in a discreet and confidential manner in accordance with the provisions of the General Data Protection Legislation and Organisational Policy.  Any breach of such confidentiality is considered a serious disciplinary offence, which is liable to dismissal and / or prosecution under current statutory legislation and the HB or Trust Disciplinary Policy.

· Records Management:  As an employee of this organisation, the post holder is legally responsible for
all records that they gather, create or use as part of their work within the organisation (including

patient health, staff health or injury, financial, personal and administrative), whether paper based or

on computer.  All such records are considered public records and the post holder has a legal duty of confidence to service users (even after an employee has left the organisation).  The post holder should consult their manager if they have any doubt as to the correct management of records with which they work.
· Equality and Human Rights:  The Public Sector Equality Duty in Wales places a positive duty on the HB/Trust to promote equality for people with protected characteristics, both as an employer and as a provider of public services.  There are nine protected characteristics: age; disability; gender reassignment; marriage and civil partnership; pregnancy and maternity; race; religion or belief; sex and sexual orientation.  The HB/Trust is committed to ensuring that no job applicant or employee receives less favour-able treatment of any of the above grounds.  To this end, the organisation has an Equality Policy and it is for each employee to contribute to its success.

· Dignity at Work:  The organisation condemns all forms of bullying and harassment and is actively seeking to promote a workplace where employees are treated fairly and with dignity and respect.  All staff are requested to report any form of bullying and harassment to their Line Manager or to any Director of the organisation.  Any inappropriate behaviour inside the workplace will not be tolerated and will be treated as a serious matter under the HB/Trust Disciplinary Policy.
· DBS Disclosure Check:  In this role you will have * direct / indirect contact with* patients/service users/ children/vulnerable adults in the course of your normal duties.  You will therefore be required to apply for a Criminal Record Bureau *Standard / Enhance Disclosure Check as part of the HB/Trust’s pre-employment check procedure.  *Delete as appropriate.
If the post holder does not require a DBS Disclosure Check, delete as appropriate. 
· Safeguarding Children and Adults at Risk:  The organisation is committed to safeguarding children and adults at risk.  All staff must therefore attend Safeguarding Children & Adult training and be aware of their responsibilities under the All Wales Procedures.

· Infection Control:  The organisation is committed to meet its obligations to minimise infections.

All staff are responsible for protecting and safeguarding patients, service users, visitors and employees against the risk of acquiring healthcare associated infections.  This responsibility includes being aware

of the content of and consistently observing Health Board/Trust Infection Prevention & Control Policies and Procedures.

· No Smoking: To give all patients, visitors and staff the best chance to be healthy, all Health Board/Trust sites, including buildings and grounds, are smoke free.




Flexibility Statement:  The duties of the post are outlined in this Job Description and Person Specification and may be changed by mutual agreement from time to time.

CAJE REF:   Cym/Wales/2021/0016
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